
 
Disclaimer:  Please note, this sample letter is for general information only and should not be relied upon 
as financial advice. For information about your personal circumstances, please talk to a registered 
financial advisor. 

 

Example Letter – Request for Reduction of Interest  

This is a sample letter to use to request a reduction of interest for any credit debts on the grounds of 
hardship. 

These include 

• Personal Loans (sometimes applies) 

• Credit Cards 

• Store Cards 

• Payday Loans (NB. Payday Loans have interest, fees, and charges included when the loan is 
taken out, so use this as a request for reduction on payments rather than interest rate reduction) 

• Flexi Loans 
 
When writing your own letter, It is important that you keep a record of all interactions you have in 
relation to your request. Make records of all interactions, calls, etc. including details of 
time/date/who you spoke with and what you spoke about. We suggest that you create a file to keep 
all records in, including a copy of this letter. 

 

 

Dear Team 

Re: Loan Account Number 1234 5678 

I am writing to you regarding my loan to apply for hardship assistance.   

I am making this application because I have recently had a severe health issue that has affected my ability 
to work. This has in turn had an impact on my ability to earn a wage and I am suffering greatly under the 
stress and strain of it all. 

As such I am requesting hardship assistance for a period of three months with reduced payments of $25 
per month with a freeze on interest for that period. 

I have attached to this letter/email documents to support the details of my circumstances that I have 
outlined above, including a copy of my Statement of Financial Position and a letter from my doctor. 

Hopefully, at the end of this period, things will have turned around and my health will have improved 
enough for me to return to work at normal pay. Should you agree, I will come back to you and update you 
in 3 months’ time as to how things are going and where my health and finances are at, at the time. 

Thank you for your understanding. It is greatly appreciated. I will be in touch in a week to follow up, but in 
the meantime, please feel free to contact me if you have any questions. 

Kind regards 

 

 

 

(Name and contact information) 

 


